
 

 

Whitewater Voyages 

 

GENERAL INFORMATION / CANCELLATION POLICY 

 

Whitewater Voyage will establish a reservation for you on a tentative basis.  Depending on the date on which you make the 

reservation and the date of the trip, a due date is set for the non-refundable deposit required to confirm the reservation (typically 10 

days from the date the reservation is made).  Once confirmed by a deposit your reservation is guaranteed.  Any balance beyond the 

deposit amount is due 30 days prior to the trip.  Please note that all payments are non-refundable and subject to the cancellation/trip 

credit policy outlined below.   

Payments may me made by phone with a credit or debit card—or by mail with a check or credit card instructions.  If making a 

payment by mail, please indicate the reservation number or trip date/river/reservation name so that your payment can be applied 

accurately.  

Please understand that when a reservation is made with Whitewater Voyages it is a commitment for us to hold space for you and possibly 

turn others away from that particular trip date.  The agencies that manage and govern the rivers hold permitted outfitters to strict 

policies…including the prohibition of double-booking or over-booking trip space; once you reserve trip space we must remove that space from the 

market.  Some agencies require that anticipated unused space be reported prior to trip dates (meaning a penalty is imposed on Whitewater Voyages 

when trip space that is expected to be filled goes unutilized by “no shows”).  When we make a reservation for you—that you secure with non-

refundable payment—it becomes an assured/guaranteed reservation.   If you decide to cancel, we may not be able to rebook the space—

especially in the case of  cancellations made close to the departure date.  With this is mind we must be firm in adhering to the following 

cancellation/refund policy. 

 

 No refunds for cancellations, late arrivals that miss trip departure, or no shows. 

 If you must cancel you will receive a credit for a future Whitewater Voyages trip as follows: 

If you cancel… 

Á at least 60 days prior to the trip:  90% trip credit 

Á at least 30 days prior to the trip:  50% trip credit 

Á at least 10 days prior to the trip:  20% trip credit 

Á less than 10 days prior to the trip and before 5:00 pm the last weekday prior to the trip:  10% trip credit 

Á no credit for cancellations after 5:00 pm the last weekday prior to the trip 

Á no credit for “no shows” 
 

 There are no exceptions to these terms.  You may, however, substitute another person in your place without penalty. 

 We regret that exceptions cannot be made for personal emergencies or illness.  For this reason we urge our guests to purchase trip 
cancellation insurance when making reservation. Trip Cancellation Insurance (800-243-3174). 

 You may choose to switch rivers from the one selected in your original reservation for a transfer fee of $25 per person. 

 Whitewater Voyages is not liable for any other costs incurred in association with a reservation for a cancelled trip.  

 Whitewater Voyages assumes no liability for damages or losses incurred in the course of, or associated to your trip. 

 In the event that circumstances (extreme weather, water fluctuations or factors beyond our control) necessitate a trip to be  
Cancelled by Whitewater Voyages a full refund or trip credit will be made—limited to the actual amount paid to Whitewater Voyages. 

 

Safety is our primary concern—we ask that participants not consume alcoholic beverages or substances that impair their judgment or physical 

dexterity in a reasonable period of time prior to getting on the water. 

Minors under 18 not accompanied by their parent or legal guardian must bring to the river a release form signed by their parent or legal guardian.  

Adults accompanying minors must also sign the release as a verification of the parent/guardian signature. 

 


